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AGREEMENT WITH M/s  SHYAM NETWORKS LIMITED FOR BUNDLING OF
BSNL'S MOBILE CONNECTIOI{  WITH SHYAM NETWORKS LIMITED.S GSM

DEVICES

i  " t ' ,  * ' . * . . . '
This agreement is signed on the ------::.:---------- day of --1----'---------2011 by and between
BHARAT SANCHAR NIGAM LlMl1 'ED, a company registered under the Companies
Act 1956 having i ts Flegistered and t3orporate off ice at Bharat Sanchar Bhawan, Harish
Chandra Mathur Lane,  Janpath,  New Delh i  -  1 10001 act ing through Shr i  Ashutosh
Gupta,  Addl .GM (PD-CM) (hereinraf ter  cal led BSNL which expression shal l ,  unless
repugnant to the context, include i ts successors in business, administrators, l i rquidators
and assigns or legal uepresentatives) of the FIRST PARTY

AND
M/s Shyam Networks Limited a company registered under the Companies Act 1956,
having i ts registerecl off ice at A 6tJ, Naraina lndustr ial Area Phase 1, New Delhi
110028 acting throu,Eh Shri Umeslr Garg & Suraj Agarwal (M/s Shyam Networks
Limited) the authorized signatories (hereinafter cal led M/s Shyam Networks
l imited) which eXpf€ssion shal l ,  unless repugnant to the context, include i ts successors
in business, adminis;trators, l iquidators and assigns or legal representatives) of the
SECOND PARTY.
WHEREAS

1. BSNL is engaged in the businr:ss of providing telecom services throughor.rt  the
country except thr: metro distr icts; of Delhi and Mumbai.

2. M/s Shyam Networks l imitecl irs engaged in the business of manufacturing GSM
Data cards, wif i  router etc, inrprort,  distr ibution and sale of these GSM devices and
various mobile communicatic,n products and accessories.
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3. BSNL and M/s Shryam Networks l imited are desirous to establ ish an arrangement
under which the part ies shal l  worl.r  on terms set out herein for the benefi t  of both the
part ies in developing a bundled devices solut ion,  which combines data cards and
mobile connection This arrangernent is expected to enhance value to the Mobile
customers of BSNL and GSM device customers of M/s Shyam Networks l imited
This arrangement is also exprected to increase overal l  demand of Mobile
connections as well  as GSM mclbi le devices.

NOW THIS AGREEMENT WITNESSETH AS FOLLOWS:

1. In considerat ion of  the due observance & performance of al l  the terms and
condi t ions merr t ioned in  th is  iagreement  the Par t  l , l l  & l l l  a t tached hereto  &
forming part  of  th is agreement,  BSNL and the M/s Shyam Networks l imiteld
agree to s ign agreement on non-exclusive basis for bundl ing of  BSN L. Mobi le
connect ions and GSM mobi le devices manufactured or marketed by M/s Shyam
Networks l imited for the benerf i t  of  Mobi le customers of  BSNL and M/s Shyam
Networks l imited as per roondit ions contained in var ious parts & Annexure
attached hereto.

M/s Shyam Networks l imitecl and BSNL hereby agrees and unequivocal ly
undertakes to ful ly comply vuith al l  terms and condit ions st ipulated in agreement
along with Part l to l l l  attache,d hereto without any deviat ion or reservations of
any kind, unles;s mutual ly agreed between the part ies at any given t ime. Tl 're
detai ls of the s;cheme may be ahanged from t ime to t ime on mutual ly agreed
basis,  based on market  condi t ion.

BSNL reserves the r ight to prclvrde the GSM Devices on i ts own or to enter into
Agreement with other GSM delvice vendors/manufacturers for bundling of GSM
devices of any other vendor/rnanufacturer with Mobile connection of BSNL in
future without any restr ict ion of number of GSM device vendors/ manufactures

4. The laws of Republ ic of  India as promulgated/modif ied/amended or replaced
from t ime to t ime shal l  govern this Agreement.

5. The M/s Shyant Networks l imited shal l  indemnify BSNL in respect of any direct
damages and not  indi rect  or  consequent ia l  loss ar is ing on account  of  copy
righVintel lectual property r ights violat ion in respect of Software/Hardware of GSM
mobile devices, whichev€r ood whatever is supplied by M/s Shyam Networks
l imited to the customer.

6. This Agreement shal l  not be amended or modif ied or altered or changed in any'
way except in writ ing and duly executed by the authorized representative of eac;h
party.

7. The Agreement is a confidential document. M/s Shyam Networks l imited arrd
BSNL shall  not divulge any part of this Agreement either through oral or writ tern
communication or through any other mode to any third party.
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IN WITNESS WHEFIEOFthe parties hereto have
resper:tirre authorized

caused this Agreement to be
representatives on the day

execqted through their
o f  B 6  g a t  , 2 0 1 1

O^t lsd/-
Srgnil for and on bef^latf of BSNtTt

sd/-

Signed  on
Agarwal,
13t8t2011passed by the Board of Drirelctors of the company.

Umesh Garg & Suraj
the Resolut ion datecr

In  the presen
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TEEI4S & CONptTtONS

PART-I
coMMEtrcrnrEnolrrorus

1.  Scope of  the Work

1.1 M/s shyam Networks l imited , A 60, tr , laraina Industr ial AreaPhase 1 ,  New De lh i  -
1  10028  sha l l

.  Provide for sale ,of  their  GSM devices (GSM
their  Distr ibut ion Network whrc rrui l l  sel l  Mobi le
SIM Card

.  M/s shyam Networks l imited,s distr ibutors wil l  provide
BSNL's Dist r ibut ion channel  who wi l l  sa le these devices
mobi le connect ions.

. A monthly schedule of targets; for M/s shyam Networks
sales, wi l l  be drafted circle-wise.

data card, Wif i  Router,etc) through
devices af ter bundl ing with BSNL

their GSM devices to
after bundling with BSNL

l imi ted,  for  BSNL bundle

1'2 The demand es;t imat ion of  G{iM Devices bundled wi l l  be done central ly at  thre
corporate office, in consultation with M/s Shyam Networks l imited and respectiv,e
nodal of f icer as assigned by the GM Sales and Market ing of  the circ le consumer
mobi l i ty  bus ines;s  un i t

1 '3  The demand est imat ion wi l l  be  done a t  least  ONE month in  advance in  order  to
provide suff ic ient t ime to M/r;  Shyanr Networks l imited to issue GSM devices in
appropr iate q uant i t ies.  The detmancj wi l l  be est imated in mutual  consent of
BSNL and M/s {3hyam Network:s l imited whi le keeping in mind potent ial  sales fqr
ear:h circ le and the market share of  M/s Shyam Networks l imited

1-4 Based on est inrated demand, the number of  SIM cards wi l l  be earmarked to
M/s Shyam Networks l imited at the corporate office and wil l  be sent to the
circ les.  Circ les can not issue thr:se SIM cards to any other vendor or any SSA fgr
unkrund led sa le

1.5 M/s;  Shyam Networks l imited rrui l l  designate a key BSNL account manager l l
Circ le level  Managers to run the process from their  s ide with Circ le level
Managers  o f  BSNL i .e .  GM( S ia tes  /  t l tk tg)

1.6 M/s l ihyam Networks l imited wi l l  submit  c i rc le-wise and model-wise sale detai ls on
monthly basis to t l re Demand Mianager of  corporate of f ice.

M/s  Shyam NetworkS l imi ted d is t r ibut ion channel  and BSNL's  d is t r ibut ion channer l
w i l l  d isp lay  prominent ly  bundlec l  GSM Dev ice /  so lu t ion wi th  BSNL mobik :
connect ion at  i ts distr ibut ion netrnork.

M/s S;hyam Networks l imited sfral l  provide BSNL branding on the bundled devices;
packaging BSNL SIM sha l l  be packed in  such a  manner  ihat  BSNL brand /  logo is ;
d isp layed promine ln t ly .  Bes ides th is  BSNL sha l l  not  be l iab le  for  any l iad i l i ty ,
damages, losses etc of  whatsoev'er nature ar is ing for co-branding of GSM mobi lel
devices to BSNL customers under this agreement.
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1 . 9 M/s Shyam Networks l imitecl wil l  be responsible for presale service installation of
required software or any accessory /  helpdesk supporU after sales service I
welrranty /  guarantee etc of  rGt iM mobi le devices inter-al ia payment of  sales Tax
etc;  thereon on i ts own cost,  tc l  be bundled with BSNL mobi le service /  SlM, f rcr
the i  customers  who wi l l  buy bundled GSM mobi le  dev ice.  For  th is  purpose BSNL
wil l  nei ther be responsible nor wi l l  pay any charges to M/s Shyam Networks
l imi ted

1'10 M/s Shyam Networks l imited shal l  a lso be responsible for obtaining 1-re
copyr ights and complying with the Intel lectual  Property Rights of  the hardware
and software or any other i tem. M/s Shyam Networks l imlted wi l l  a lso comply
with al l  laws, rules,  regulat ions, for bundl ing of  GSM mobi le devices includinrg
an'y permission for bundl ing o1'  products etc.  M/s Shyam Networks l imited sher l l
indemnify BSNL- in respect of  anv consequences of whatsoever nature ar is ing on
account of  copyr ight v iolat ion with respect to GSM devices.

1.11 l t  is speci f ical ly agreed by the M/s lshyam Networks l imited that i t  shal l ,  at  no
point  of  t ime, use the BSNIL nanre, logo, space and services under this
agreement for sale of  GSM rnobi le devices which are not for sale only to BSNL
customers, unles;s agreed be,tween the part ies in wri t ing and except that BSNL
undertakes to al low Mis Shyanr Networks l imited to sale GSM devices without
b u n d l i n g

1.12 M/s;  Shyam Networks l imited shal l  provide warranty as per the M/s Shyarn
Networks l imitecl 's exist ing norrns of  the GSM devices sold under this scherne of
bundled GSM devices at  i ts;  own cr lst  The device faul ts shal l  be at tended by
M/s; Shyam Networks l imited,s; rcuslomer care/fault repair centre. M/s Shyarn
Networks l imited shal l  ment ion i ts help desk detai ls in i ts advert isement I
promot ion in  Engl ish  & in  loca l  vernacu lar  language in  an eas i ly  readable  I
corn prehens i ble format.

1.13 M/s; Shyam Networks l imitecl s;hal l  provide post warranty support to the GSN/
dev' ices sold uncler this schenne of bundled GSM devices

2.  Market ing of  Bundled GSM mobi le devices.

2.1 Bas;ed on the pr,c jected volunres, M/s Shyam Networks l imited wi l l  ident i fy GSN4
devices (GSM device Model + Color)r  for BSNL bundled in consultat ion with the:
cor;:orate office.

2.2 M/s Shyam Netrruorks l imited rrui l l  undertake market ing, advert is ing, promotion,
etc of  bundled GSM devices on nrutual ly agreed basis

2-3  M/s  Shyam Networks l imi ted wi l l  pack BSNL SIM in  such a  manner  that  BSNL.
brand /  logo on t l re  SIM is  d is ;p layed prominent ly .  The packaging des ign for  ther
bundled GSM mobi le  dev ices ar rd  SIM sha l l  be mutua l ly  agreed by both  par t ies
The packing design shal l  be aplproved by market ing cel l  of  Corporate Off ice

2.4 M/s lShyam Networks l imited lv i l l  ment ion "Pack contains free BSNL SlM" on al l l
bundles in order to make custrcmer aware of bundling offer on the
can not be sold without the Sl l \4.

pack and thal :
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2.5 The responsibility of the M/r; sihyam Networks timited
merrketing/ pronrotion of the sclreme wil l  be broadly as

and BSNL with respect to
given below:

3 .

2'5'1 BSNL wi l l  mairr ly take care of  promotion of  the bundled scheme through mas;smerdia wherever feasible.

2 '5 '2 M/rs Shyam Networks l imited wi l l  mainly be responsible for promotion of  thebundled scheme through BTL (Below ihe l ine) 
'marketing 

i.e merchandizing,
mai lers,  pamphlets,  leaf lets,  coupons, mai lers,  brochures, * ; ; r i i ;  ; i l .adrrert is ing, brOadcast adverrt is ing, te lemarket ing etc and outdoor promotion
act iv i t ies i .e.  bi i lboards, posters,  s ignage etc.

2 '6 Neither of  the party wi l l  go publ ic through press, media or through any othermedium, about the scheme without mutual  consent.

2 '7 Both the part ies as per re<luirement wi l l  mutual ly agree for the budget of
marketing / pronrotion of the sclreme based on the merit of the scheme

2'8 Thei creat ive ancl  other promotional  mater ial  for any kind of  advert isement shal l
be approved by both part ies be1'ore release in publ ic/media.

Durat ion of  Agreement

This agreement s lral l  be val id ; for a peniod of ONE year f rom the date of  s igning
the Agreement unless revoked earr l ier  in terms of Cl iuse 7 herein below t f  a i  an!
stage'  dur ing the tenure of  th is agreement,  i t  comes to the not ice of  BSNL,
direct ly or throughr some other coniplaint ,  that M/s Shyam Networks l imited had
misrepresented the facts or submit ted any false informat ion or hidden any
infornrat ion, which could have etf fected the signing of  th is agreement with the M/s
Shyarn Networks l imited, th is agreement shal l  stand terminated immediately
under int imat ion to the M/s shyiam Networks l imited

Extension of  Agreement

BSNL. may extend, i f  deemed expedient,  the per iod of  agreement by ONE year
at onr:  t ime, upon request of  l \ { /s Shyam Networks l imited i f  made'at  least-one
month before expiry of  currency of  the agreement,  on mutual ly agreed ternrs.
The decision of  BS;NL shal l  be f inal  in regard to the grant of  extension

Modif icat ions in the Terms and condit ions of  Agreement

The terms and condit ions of  the Agreenrent are subject to modif icat ion by mutual
agreement based upon the request of  ei ther party.  In case of no agreement
being reached in such casers,  BSNL reserves the r ight to terminate the
ag reement.

Restr ict ions on 'Transfer of  Agrre€rn€rt t '

M/s Shyam Netwonks l imited sl-ral l  not assign or t ransfer i ts r ight in any manner
whatsoever under this agreement to a third party except is agreed in the

4.
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6 .
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7. suspension, Revocation or Tenmination of Agreement

7 '1 BSNL reserves t l-re r ight to sus;pelnd the operation of this Agreement, at any t ime,due to change in i ts own l icrense condit ions or upon direct ions frorn thecom;retent Government Authorit ies. In such a situation, BSNL shall  not beresponsible for any damage or loss caused or arisen out of aforesaid action.Further, the suspension -of thre agreement wil l  not be a cause or ground forextension of the preriod of the iagreemelnt and suspension period wil l  be taken asperiod spent During this periord, no charges for use of the faci l i ty of M/s Shyam
Neturorks l imited shai l  be payabte by BSNL.

7 '2 BSNL may, without prejudice to any other remedy avai lable for the breach of any
condit ions of agreement, by a lvr i t ten notice of ONE month issued to M/s Sfr ' im
Netrnrorks limited at its registered office, terminate this agreement under any ofthe fol lowing circumstances:

'  M/s Shyam Networks l imitr:d fai l ing to perform any obl igation(s) under theAr3reement;
'  M/s Shyam Nertworks l imited trai l ing to rect i fy, within the t ime prescribed, anydefect as may be pointed out ny ASrul
'  M/s Shyam Networks l imiterj  going into l iquidation or ordered to be wou'd upby, competent eruthority

7'3 EITHIER PARTY nray terminater the Agreement, by giving notice of at least ONEmontlr in advance. The effect ive date of surrendei of igreement wil l  be ONEmonth counted from the date of receipt of such notice Oy ttre other party or theauthority that signeld the agreenlent on behalf of other party

7 '4 l f  the M/s Shyam Networks l imi ted is  wound up or  goes into l iquidat ion,  i t  shal l
immediately (and not more than er week) inform about occurrence of such event
to BSNL in writ ing. ln that case, the writ ten notice period can be modif ied by
BSNL as deemed f i t  under the circumstances. BSNL may either decide to issue
a terrnination notiroe or to corrt inue t l ' re Agreement by suitably modifying the
condit ions, as i t  feels f i t  under the circurnstances.

7'5 l t  shal l  be the re{iponsibi l i ty of lVl/s Shyam Networks l lmited to maintain the
agreed Quali ty of Service / equipment, even during the period when the notice
for surrender/ termination of agreement is pending

agreement or enter into any iegreem(:nt for sub-contracting and /or partnership
relat ing to any subject matter oi the agreement to any third party either in whole,or in any part i e no sub-cotrtractingT partnership/ third party interest shall becreated.

7.6 Breach of non-ful f i l lment of  Agreernent condit ions may come to the not ice of
BSNL through corrnplaints or as i? resul t  of  the regular monitor ing. Wherever
consiclered approp r iate BSN L may conduct an in iuiry ei ther suo-moto or on
complaint  to deterrnine whether there has been any breach in compl iance of the
terms and condit ions of  the ?groeff ient by M/s Shyam Networks l imited or not ?
M/s S'hyam Networks l imited shal l  ex: tend al l  reasonable faci l i t ies and shal l
endeavor to remove the hindrance of every type upon such inquiry

:$lirlQu-;



8 . Actions pursuant to Termination of Agreement

Notwithstanding any other r ights and remedies provided elsewhere in the
agreement, upon termination of this agreement:

'  l tJeither Party shal l  represent the Other Party in any of i ts deal ings
' l t lei ther Party shal l  intentiorral ly or otherwise commit any act(s) as would keep

a third party t,c believe that tlhe Other Party is stil l the former Party's service
provider, as thre case may be.

'  Elach party sl ' ral l  stop using the other Party's name, trademark, etc.,  in any
audio or  v isual  form.

'  The expirat ion or terminatton of the Agreement for any reason whatsoever
shal l  not effect any obl igation 0f either Party having accrued under the
A,greement prior to the expirat ion rcf termination of the Agreement and such
expirat ion or termination shai l l  be without prejudice to any t iaOil i t ies of either
Party to the other Party exist ing at the date oi expirat ion or termination of the
A,greement.

'  lVl/s Shyam Networks l imited shal l  return al l  the unsold SIM cards, i f  any, &
clear BSN L's due within3l l  days of termination, fai l ing which M/s Shyam
Networks l imitr:d shal l  be l iable to pay 12% interest P.A. thereon.

Dispute Sett lement

9.1 In the event of  any quest ion, dispute or di f ference ar is ing under this Agreement or
in connect ion there-with (except as to the matters,  i t re decis ion to whrch is
speci f i r :a l ly provided under this agreement),  the same shal l  be referred to the sole
arbi t rat t ion of  the Cl/ lD, BSNL, Nevy Delhi  or in case his designat ion is changed or
his of f ice is abol ished, then in such cases to the sole arbi t r i t ion of  the of f icer for
the t i rne being entrusted (whether inr ad,Cit ion to his own dut ies or otherwise) with
the furrct ions of  the CMD, BSNL- or by whatever designat ion such an off icei  may
be cal led (hereinafter referred to as; the said of f icer) ,  and i f  the CMD, BSNL or the
said olTicer is unab, le or unwi l l ing to act as such, then to the sole arbi t rat ion of
some other person appointed b:y the CMD, BSNL or the said of f icer.  The
agreement to appoint  an arbi t rator wi l l  be in accordance with the Arbi t rat ion and
Conc i l ia t ion Act  1996

9.2 There wi l l  be no oblect ion to any such appointment on the ground that the
arbi t rator is a BSNI- Servant or that he has to deal wi th the mat ier to which the
agreement relates or that in the crcufs€ of  his dut ies as a BSNL servant he has
expressed his v iew's on al l  or  any of  the matters in dispute. The award of  the
arbi t rator shal l  be f inal  and binding on both the part ies to the agreement.  In the
event of  such an arbi t rator to urhom the matter is or ig inal ly referred, being
transferred or vacat ing his of f ice or being unable to act for any reason whatsoevei
the C[\ ' lD, BSNL or the said of f icer shal l  appoint  another person to act as an
arbi t rator in accordance with ternrs of  the agreement and the person so appointed
shall be entit led to proceed fr,sry1 the stage at which it was left out Oy his
predecr=ssors.

9.3The arbi t rator may from t ime to t inre withr the consent of  both the part ies enlarge
the t ime frame for making and publ ishing the award Subject to the aforesald,
Arbi t rat ion and Conci l iat ion Act,  1996 and the rules made there under,  any
modif icat ion thereof for the t ime breing in force shal l  be deemed to apply to the
arbitrat ion proceedirrg under this r: laruse.

9 .
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The venue of the arbitfration
Delhi  or sr ;ch other places as

proceeding sl 'rall be the office of the cMD, BSNL New
the arbi t rator may decide.

1 0 . Force- Majeu re

lf  at any t ime, during the continuance of this Agreement, the performance inwhol: or in part,  by either petrty, of any obl igation under this is prevented ordelayed' by reason of war, or l^roi; t i l i ty, acis of the public enemy, civic commotion,sabotage, Act of { i tate or direct ion f iom Statutory Authority, explosion, epidemic,quarantine restr irot ion, str ikes and lockouts (as are not l imited to theestabl ishments arrd faci l i t ies oif  l \4/s Shyam Networks l imited f ire, f loods, naturalcalanrities or any act of God ('helreinafier referred to as event), provided noticeof happenings of erny such event is given by the affected party to the other, within21 Calendar days; from the date, oi occurrence thereof, neither party shal l ,  byreason of such event, be enti t le<J to terminate the agreement, nor shal l  ei therparty have any sLrch claims fcr rJamal;es against the other, in respect of suchnon-performance or delay in performance. Provided Service under theagreement shal l  be resumed as soon as practicable, after such event comes toan end or ceases to exist Ther decision of BSNL as to whether the service maybe so resumed (and the t ime frame withrin which the service may be resumed) ornot '  s;hal l  be f inal and conclus;ivr:.  However, the Force-majeire events noted
above wil l  not in arry way c?uS€r e.xtension in the period of the agreement.

Right  to Inspect

Wher'ever considered appropriate BSI{L may conduct any inquiry either suo-
rnoto or on comprlaint to detelrnrine whether there has been'any breach in
compliance of terms & condit ions of l lhe agreement by M/s Shyam Networks
l imited or not? In c;ase of such incluiry, M/s Shyam Netw'ort<s l imited shal l  extend
all  rearsonable faci l i t ies without sp1' ' , ,  hindrance.

12. Confidential i ty of Information

12'1 Subject to condit ions contained inr this Agreement, M/s Shyam Networks l imited
shall  take al l  neceslsary.steps to s,afeguaiO the privacy and confidential i ty of any
Inforrrat ion about BSNL and i ls subLcribers from whom it  has acquired such
information by virtue of the Service pror,r ided and shal l  use i ts best endeavors to
secure that.

'  No person acting on behalf of M/s {Shyam Networks l imited himself divulges
or uses ?Fl! suroh information except as may be necessary in the course of
marrketing of bundled GSM data cards; and

No person seeks such infornration other than is necessary for the purpose of
sel l ing bundled GSM data cards

Prov ided,  the abovr :  Para i .e .  12 i .1  sha l l  not  app ly  where BSNL has consented in
wri t ing to such informat ion being divulged or used, and such informat ion is
divulgeld or used in accordance wi1.h the terms of that consent;  or the informat ion
is alrei ldy open to t l re publ ic

12.2 The lvl/s Shyam l,letworks limited shall ensure
regarding the Mobi le subscr ibers of  BSNL is

that no profi l ing information
col lected, analy

l l o ,67>={1}
V/IF/
" /  l ; f

1 1 .

qJ,
" v l

i t
(\.-_..-,,i

+- ./



transferred or otherwise discloserd to any third party or utilized for the purpose of'
prontoting the other than agreecl products/ services of the M/s Shyam Networks
Irmited and/or any third party.

12.3 M/s Shyam Netlvorks l imited shal l  take necessary steps to ensure that M/s
Shyam Networks l imited and any person(s) act ing on i ts behalf observe
confidential i ty of r;ustomer infornration.

12.4 M/s Shyam Networks l imited shal l ,  pr ior to taking action under this agreement,
conf rm in writ inr3 to BSNL that M/s; Shyam Networks l imited has taken al l
necessary steps to ensure that i t  and i ts employees shal l  observe confidential i ty
of cr-rstomer inforrnation

This clause shal l  survive the termination or expiry of this Agreement.

13  Indemni f i ca t ion

M/s Shyam Networks l imited agrees; to protect, defend, indemnify and hold
harrnless BSNL and i ts ennployees, off icers, directors, agents, dealers,
distr ibutors, detai lers or represerntat ives from and against any and al l  l iabi l i t ies,
damiages, f ines, penalt ies ancl costs ( including legal costs and disbursements)
arising from or relat ing to:

appl icable to such party;
o Any breach of the terms and condit ions in this Agreement by theM/s Shyam

Networks l imited;
Any claim of any infr ingemrent of any intel lectual property r ight or any other
r ight of any third party or of la'w by the M/s Shyam Networks l imited;
Any claim marle by any third party arising out of sale of bundled GSM data
cards and arisr ing in connection witfr  faults in said data cards.

This c lause shal l  s;urvive the termrinat ion or expiry of  th is Agreement.

14 .  Re la t i onsh ip

Each party understands that br-rndled i t  is an independent ly owned business
ent i ty '  and th is ,Agreement  r loes not  make i t ,  i ts  employees,  assoc ia tes ,
distr ibutors,  dealers,  retai lers or algents as employees, agents or legal
l '€pl 'os€rltatives of' the other party' for any purpose whatsoever. Neither party has
express or impl ied r ight or aut l ror i ty to assume or to undertake any obl igat ion in
respelct of or on behalf of or in t l 're narne of the Other Party or to bind the Other
Party in any manner.  ln case, elny party,  i ts employees, associates or agents
hold out as employees, agents,  or legal  representat ives of  the other party,  the
former party shal l  for thwith upon demand make good anylal l  loss, cost,  damage
including consequent ial  loss, suffrered by the other party on this account.

.  A,ny breach of any statute,  rsrEulat ion, direct ion, orders or standards
governmental  body, ager ' ' tc\ / ,  te lecommunicat ions operator or

15.  Exc lus iv i ty
This,Agreement is non-exclusirre and nothing in this Agreement wi l l  be
to prevent ei ther party f rom enter ing into a simi lar Agreement with
party or to restr ict  such party f rorn direct ly engaging in related act iv i t ies

from any
regulator

construed
any other
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16.  L iabr i l i t y

Excelpt  as provided in this Agneenrent,  hereinabove, nei ther party shal l  be l iable
to other party or any other par l ty by vir tue of  terminat ion of  th is ngreement for any,
reason whatsoever for any cl i l im for loss or prof i t  or  on lccount for ani
expenditure,  investment,  leases, capi t ie l  improvements or any other commitments
made by the otherr party in cottnrect ion with their  business made in rel iance uponor by vir tue of  th is;  Agreement.
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PAELII

FINANCIAL CONDITIONS

M/s Shyam Networks l imited wil l  sel l  their GSM mobile devices through their
Distr i l lut ion Netwclrk after bundling with BSNL mobile connection/SlM at mutual lv
agreed prices/rates, which wil l  be, preferably lower than MRP.

M/s {}hyam Networks l imited wil l  offer GSM devices to the distr ibution channel of
BSNL at a mutual ly agreed rate from t ime to t ime (but lower than MRP) for sale>
through BSNL's Dist r ibut ion Channel  that  wi l l  se l l  these devices af ter  bundl ing wi th
BSNL mobi le connect ion

2

?

4

5

M/s l\4/s Shyam lt letworks l imited wil l
custonrers who purchase the burrdled
agreed between b,,oth the parties from
prevai l ing market r : ;ondi t ions, avai lable

extend upfront and deferred benefit to the>
GSM devices. The benef i t  wi l l  be mutual ly
t ime to t ime depending upon devices pr ice,
tariff plan etc

M/s lShyam Neturorks l imited may consider arranging the f inancing opt ion fronr
banks;,  f inance ins; t i tut ions to the BSNL customers of  bundled GSM devices at
prevai l ing market interest rate BSNL wi l l  have no l iabi l i ty in this regard

M/s { ihyam Netw,crrks l imited wi l l  ensure compl iance of al l  Tax laws or any law of
the land, in respec;t  of  sale of  br-rndled GSM devices.

6 In cas;e of any dispute/complaints from the customers regarding any defect or non-
del ivery and cons;equent refund request of the bundled GSM device, the M/s;
Shyarn Networks l imited shal l  be responsible for providing the conclusive evidencel
clf performance at its end.

7.  Sa les  Tax or  any o ther  tax  l iab i l i ty  on sa le  o f  dev ices (bundled wi th  BSNL's  SIM' )
shal l  l le responsibi l i ty of  M/s M/s Slhyam Networks l imited

PART.  I I I

GSM Dev ices: -

1 Winknet  3G data Card
2 Wrnknet 3G Wif i  Pocket Router
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